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Part – I: General Information 

1.1 Date of notification of the Centre(attach a copy of the notification): 
 

1.2 Details of Director, CIQA 

 Name :Prof(Dr) H.K Sidhu 

 Qualification: PhD  

 Appointment Letter and Joining Report: Annexure-1.2 

 
1.3 Details of CIQA Committee: 

a. Composition as per Regulations 

 

S. 
No. 

Designation Nomination 
as 

Name and 
Qualification 

Specializa 
tion 

Date of 
Nomination 

     in CIQA 
     Committee 

a. Vice  Chancellor  of 

the University 

Chairperson Prof(Dr) Harsh 
Sadawarti ,PhD 

Computer 
Science and 
Engineering  

18/2/2026 

b. Three Senior 

teachers of HEI 

Member 1 Dr Parveen Rathi , 
PhD 

Electrical 
Engineering 

18/2/2026 

Member 2 Dr  Khulbhusan 
,BAMS  

Ayurveda  23/8/2024 

Member 3 Prof(Dr) G.S 
Batra,PhD   

Management 18/2/2026 

c. Head of three Member 4 Prof(Dr) Surjeet 
Patheja ,PhD 

Media and 
Journalism  

23/8/2024 

 Departments or 

Member 5 Dr  Renu Sharma, 
Ph D 

Social Sciences 
and Languages  

23/8/2024 
  

 School of Studies Member 6 DR Aman Sharma 
,PhD   

Hotel 
Management 
and Tourism  

23/8/2024 

 from which  

 programme is being  

 offered in ODL and  

 Online mode  

d. Two External Member 7  Dr  Sandeep Kajal    Punjab 
Technical 
University, 
Jalandhar  

23/8/2024 
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Experts of ODL 

and/or  Online 

Education 

Member 8  Dr Amita Kishtha   Punjabi 
University 
,Patiala  

23/8/2024 

e. Officials from 

departments of HEI 

Member 9 

Administratio 

 Dr  Parveen Rathi , 
PhD, Registrar  

Electrical 
Engineering 

18/2/2026 
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S. Designation Nomination Name and Specializa Date of 
No.  as Qualification tion Nomination 

in CIQA 
     Committee 
  Administration 

 Finance 

n    

Member 10 

Finance 

Mr Sachin Jain, CA   23/8/2024 

f. Director, CIQA Member 

Secretary 

Prof(Dr) H.K Sidhu 
,PhD 

 Botany and life 
Sciences  

23/8/2024 

b. Whether members mentioned at ‘b’ to ‘e’ changed every 2 years? (Y/N) 

If No, reason thereof 

Yes 

 
1.4 Number of meetings held and its approval: 

 
a. No. of meetings held every year: 

 
b. Meeting details: 

Meetings Date-Month- 

Year 

No. of External 

Expert Present 

Minutes Approval of 

Minutes 

Meeting 1  18 August 2025  2   

Meeting 2 28/3/2026 2 Upload: Annexure 
A 

upload 

 
1.5 Number of programmes started at Certificate level as per Regulation 24 of 

UGC(ODL Programmes and Online Programmes) Regulations, 2020: 
 

From <Month, Year> academic session: 
Sr. 
No. 

Name 
of the 
Depart 
ment 

Certificate 
Title 

Duration 
(months) 

No. of 

Credits 

Admission 

Eligibility 

Fee 
(Rs.) 

Approval 
of 
statutory 
Authority 
(s) (DD-
MM- 
YYYY)  of 
HEI/Regu 
latory 
authority 
(if 
required) 

Number of students 
admitted 

(Male/Female/Trans- 
gender) 

M F T 
G 

Tot 
al 

1. NA N. 

Note: Mention details separately for <Month, Year>academic session, as applicable, 
as above. 
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1.6 Number of programmes started at Diploma level as per Regulation 24 of 

UGC(ODL Programmes and Online Programmes) Regulations, 2020: 

From <Month, Year> academic session: 
Sr. 
No. 

Name 
of the 
Depart 
ment 

Diploma 
Title 

Duration 
(months) 

No. of 

Credits 

Admission 

Eligibility 

Fee 
(Rs.) 

Approval of 
statutory 
Authority 
(s) (DD-

MM-YYYY) 
of HEI/ 

Regulatory 
authority(if 

required) 

Number of students 
admitted 

(Male/Female/Trans- 
gender) 

M F TG Total 

1. NA N. 

Note: Mention details separately for <Month, Year>academic session, as 
applicable, as above. 

 
1.7 Number of programmes started at Post Graduate Diploma level as per 

Commission Order: 
 

From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL 
Sr. 
No. 

Post 
Graduate 
Diploma 

Title 

Duration 
(years) 

No. of 

Credits 

Admission 

Eligibility 

Fee 
(Rs.) 

UGC 
Recognition 
Letter No. 
and date 

Number of students 
admitted 

(Male/Female/Trans-
gender) 

M F TG Total 

1. 

NA 
N. 

Note: Mention details separately for <Month, Year>academic session, as applicable, 
as above. 

 
1.8 Number of programmes started at Undergraduate Degree Programmes as per 

Commission Order: 
 

From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL 
Sr. 
No. 

Under - 
Graduate 

Degree Title 

Duration 
(years) 

No. of 

Credits 

Admission 

Eligibility 

Fee 
Total 
Durat
ion 

(Rs.) 

UGC 
Recognition 
Letter No. 
and date 

Number of students 
admitted 

(Male/Female/Trans-
gender) 

M F TG Total 

1. BA 03 Years  120 +2 Rs. 66000/-  249 96 0 345 

2 BBA 03 Years 132 +2 Rs. 
114000/- 

 39 14 0 53 

3 B.Com 03 Years 132 +2 Rs 78000/-  89 41 0 130 

Note: Mention details separately for <Month, Year>academic session, as 
applicable, as above. 
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1.9 Number of programmes started at Post-graduate Degree Programmes as per 
Commission Order: 

From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL 
Sr. 
No. 

Post-
graduate 
Degree 

Title 

Duration 
(years) 

No. of 

Credits 

Admission 

Eligibility 

Fee 
(Rs.) 

UGC 
Recognition 
Letter No. 
and date 

Number of students 
admitted 

(Male/Female/Trans- 
gender) 

M F TG Total 

1. MJMC 02 years 64 Graduation Rs. 
48000/- 

27.06.2025 5 0 0 5 

2. MA English 02 Years 80 Graduation Rs. 
48000/- 

27.06.2025 8 7 0 15 

3 MA History 02 Years 80 Graduation Rs. 
48000/- 

27.06.2025 1 8 0 9 

4 MA Hindi 02 years 80 Graduation Rs. 
48000/- 

27.06.2025 02 0 0 2 

5 MA Political 
Science 

02 Years  80 Graduation Rs. 
48000/- 

27.06.2025 5 3 0 8 

6 MA Punjabi 02 Yeara 80 Graduation Rs. 
48000/- 

27.06.2025 8 4 0 12 

7 MBA 02 Years 106 Graduation Rs. 
120000/- 

27.06.2025 42 22 0 64 

8 Mcom 02 Years 94 Graduation Rs. 
64000/- 

27.06.2025 2 3 0 5 

9 MCA 02 years 80 Graduation Rs. 
88000/- 

27.06.2025 11 5 0 16 

10 MLIB 01 Year 46 Graduation Rs. 
24000/- 

27.06.2025 7 1 0 8 

Note: Mention details separately for <Month, Year>academic session, as 
applicable, as above. 
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Part – II: Requirements as per Centre for Internal Quality 
Assurance (CIQA) Functioning 

2.1 Action taken on the functions of CIQA:- 
 

S.No. Provisions in Regulations Details of Action 

taken by CIQA 

and Outcome 

thereof 

(Not  more  than 

500 words) 

Upload 

Relevant 

Document 

1. Quality maintained in the services 

provided to the learners 

Quality in ODL/OL is 

therefore maintained 

through systematic 

planning, learner 

support, effective 

teaching, reliable 

technology and 

continuous 

evaluation. 

One of the most 

important aspects of 

quality is the design 

and delivery of 

learning materials. 

Course content 

should be accurate, 

updated, well-

structured and 

presented in a 

learner-friendly 

manner. In ODL, self-

learning materials 

are designed to 

encourage 

independent study 

through clear 

explanations, 

examples, activities 

and self-assessment 
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exercises. In OL, 

digital resources 

such as videos, 

presentations, e-

books, simulations 

and interactive 

activities can be used 

to make learning 

more engaging. 

Learner support 

services are another 

essential component 

of quality. Students 

studying through 

ODL/OL may 

experience 

difficulties because 

they have limited 

face-to-face 

interaction with 

teachers and peers. 

Institutions therefore 

provide academic 

counselling, tutoring, 

mentoring, study 

centres, discussion 

forums and help 

desks. Timely 

guidance helps 

learners understand 

course requirements, 

solve academic 

problems and 

remain motivated. 

Quality is also 

maintained 

through effective 

communication and 

interaction. Online 

platforms allow 

teachers and learners 
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to communicate 

through email, 

discussion boards, 

live classes, video 

conferencing and 

messaging systems. 

Regular interaction 

reduces the feeling 

of isolation and 

provides 

opportunities for 

learners to clarify 

doubts and receive 

feedback. Teachers 

should respond to 

learners' queries 

within a reasonable 

time and provide 

constructive 

feedback on 

assignments and 

activities. 

Assessment and 

evaluation are 

equally important. 

Quality assessment 

should measure 

whether learners 

have achieved the 

intended learning 

outcomes. 

Institutions may use 

assignments, 

quizzes, projects, 

examinations, 

presentations and 

other forms of 

continuous 

assessment. Clear 

assessment criteria, 

timely feedback and 
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secure examination 

procedures help 

maintain fairness, 

validity and 

reliability. 

The technological 

infrastructure also 

plays a major role in 

maintaining quality 

in OL. Learning 

management 

systems should be 

user-friendly, secure 

and accessible on 

different devices. 

Institutions need to 

provide technical 

support so that 

learners can 

overcome problems 

related to login, 

connectivity, digital 

resources and online 

examinations. 

Accessibility features 

should also be 

incorporated to 

support learners with 

different needs. 

Finally, institutions 

must follow a 

process 

of continuous 

quality 

improvement. 

Feedback from 

learners, teachers 

and other 

stakeholders should 

be regularly 

collected and 
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analysed. Course 

materials, teaching 

methods, student 

services and 

technological 

facilities should be 

reviewed and 

improved on the 

basis of this 

feedback. Quality 

assurance 

mechanisms, 

institutional policies 

and periodic 

evaluation further 

help maintain 

educational 

standards. 
 

2. Self-evaluative and reflective 

exercises undertakenfor continual 

quality improvement in all the 

systems and processes of the Higher 

Educational Institution 

Collection and 

analysis of learner 

feedback. Students 

can provide 

feedback through 

surveys, 

questionnaires, 

interviews, online 

forums and 

grievance 

mechanisms. Their 

opinions regarding 

course content, 

learning materials, 

online classes, 

examinations, 

technical facilities 

and learner support 

can reveal areas 

requiring 

improvement. 

Institutions should 
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not merely collect 

feedback but should 

also document the 

action taken in 

response to it. 

Another important 

practice is periodic 

review of academic 

programmes and 

processes. Courses 

and learning 

materials should be 

regularly reviewed to 

ensure that they 

remain relevant, 

accurate and aligned 

with learning 

outcomes and 

current 

developments. 

Examination 

procedures, 

assessment methods 

and online learning 

systems should also 

be evaluated 

periodically. 

Performance 

indicators such as 

completion rates, 

examination results, 

learner satisfaction, 

dropout rates and 

response times can 

be used to assess 

institutional 

effectiveness 
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3. Contribution in the identification of 

the key areas in which Higher 

Educational    Institution    should 

maintain quality 

One of the major 

contributions to the 

identification of key 

quality areas is 

the systematic self-

evaluation of 

institutional 

processes. HEIs 

regularly examine their 

academic, 

administrative and 

support activities to 

determine whether 

they are meeting 

established standards.  

The curriculum and 

programme design is 

another important area 

in which quality must 

be maintained. 

Academic programmes 

should be relevant to 

learners' needs, 

aligned with learning 

outcomes and 

responsive to 

developments in 

society, industry and 

professional fields. In 

ODL and OL, course 

content should also be 

suitable for 

independent and 

technology-enabled 

learning. Regular 

curriculum review 

helps institutions 

identify outdated 

content and introduce 

necessary 

improvements. Study 

materials, e-content, 

video lectures, 

presentations and 

other digital resources 
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should be accurate, 

updated, accessible 

and learner-friendly. 

Faculty members and 

academic counsellors 

should use appropriate 

teaching strategies 

and provide adequate 

opportunities for 

interaction and 

feedback. Review of 

learner performance 

and feedback can help 

identify areas where 

teaching and learning 

practices need 

improvement. 

 

 
4. Mechanism devised to ensure that 

the quality of Online programmes 

matches with the quality of relevant 

programmes  in  conventional  mode 

(For Dual Mode HEIs) 

ALL programs are at par 
with the programs being 
run under conventional 
mode 

 

5. Mechanisms devised for interaction 

with and obtaining feedback from all 

stakeholders namely, learners, 

teachers, staff, parents, society, 

employers,  and  Government  for 

quality improvement. 

Link for OL students-
 https://forms.gle/uaYS
Vt3TKTC8pN3J8 
 

 

https://forms.gle/uaYSVt3TKTC8pN3J8
https://forms.gle/uaYSVt3TKTC8pN3J8
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6. Measures suggested to the 

authorities of Higher Educational 

Institution for qualitative 

improvement 

Periodic review meetings 
are held  

 

7. Implementation  of  its 

recommendations through periodic 

reviews 

Yes they are 
implemented  

 

8. Workshops/ seminars/ symposium 

organizedon quality related themes, 

ensure participation of all 

stakeholders, and disseminate the 

reports of such activities among all 

the    stakeholders    in    Higher 

Educational Institution. 

Faculty are motivated for 
attending various 
conference sand 
seminars as organized by 
UGC also 

 

9. Developed and collated best practices 

in all areas leading to quality 

enhancement in services to the 

learners and disseminate the same 

all concerned in Higher Educational 

Institution 

1 Interaction with 
external experts 
from other 
universities as 
members of 
Board of Studies 
for quality 
feedback and 
guidance in 
Contents  

2 Student 
orientation and 
Induction in 
every semester  

    3   Review meetings at 
regular interval 
4  Complete feedback 
mechanism 
5   Program delivery in 
Online mode is regularly 
monitored and detailed 
report submitted 

 

10. Collected, collated and disseminated 

accurate, complete and reliable 

statistics  about  the  quality  of  the 

programme(s). 

Yes it is don e  
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11. Measures taken to ensure that 

Programme Project Report for each 

programme is according to the 

norms and guidelines prescribed by 

the Commission and wherever 

necessary by the appropriate 

regulatory  authority  having  control 

over the programme 

As per guidelines  
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12. Mechanism to ensure the proper 

implementation of Programme 

Project Reports 

As per guidelines  

13. Maintenance of record of Annual 

Plans and Annual Reports of Higher 

Educational Institution, review them 

periodically and generate actionable 

reports. 

Yes all reports are 
maintained and uploaded 
on website also  

 

14. Inputs provided to the Higher 

Educational Institution for 

restructuring of programmes in order 

to  make  them  relevant  to  the  job 

market. 

  All followed as per the 
suggestions  

 

15. Facilitated system based research on 

ways of creating learner centric 

environment and to bring about 

qualitative  change  in  the  entire 

system. 

  Yes all the operations 
are student centric based  

 

16. Steps taken as a nodal coordinating 

unit for seeking assessment and 

accreditation from a designated body 

for accreditation such as NAAC etc. 

  -  

17. Measures adopted to ensure 

internalisation   and 

institutionalisation of quality 

enhancement practices through 

periodic accreditation and audit 

 As the institution is new 
, so audit is just initiated  

 

18. Steps taken to coordinate between 

Higher Educational Institution and 

the Commission for various quality 

related initiatives or guidelines 

Also suggestions taken 
and query are handled  
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19. Information obtained from other 

Higher Educational Institutions on 

various   quality   benchmarks   or 

parameters and best practices. 

  As we coordinate with 
nearby institutions like 
Punjab University 
Chandigarh, Punjabi 
University Patiala for 
said support  

 

20. Recorded activities undertaken on 

quality assurance in the form of an 

annual report of Centre for Internal 

Quality Assurance. 

 Annual  meeting held as 
well as report uploaded  

 

21. (a) Submitted Annual Reports to the 

Statutory Authorities or Bodies of 

the Higher Educational 

Institution about its activities at 

the end of each academic session. 

yes  

(b) Submitted a copy of report in the 

format as specified by the 

Commission, duly approved by 

the statutory authorities of the 

Higher  Educational  Institution 

annually to the Commission. 

 Submit as per guidelines   

22. Overseen the functioning of Centre 

for Internal Quality Assurance and 

approve the reports generated by 

Centre for Internal Quality 

Assurance on the effectiveness of 

quality   assurance   systems   and 

processes 

yes  

23. Facilitated adoption of instructional 

design requirements as per the 

philosophy of the Online learning 

decided by the statutory bodies of 

the  HEI  for  its  different  academic 

programmes 

-  
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24. Promoted automation of learner 

support services of the Higher 

Educational Institution 

yes  

25. Coordinated with external subject 

experts or agencies or organisations, 

the activities pertaining to validation 

and annual review of its in-house 

processes 

yes  

26. Coordinated with third party 

auditing bodies for quality audit of 

programme(s) 

Not yet , yet it is internal 
but in December 2026 it 
will be external also  

 

27. Overseen the preparation of Self-

Appraisal Report to be submitted to 

the Assessment and Accreditation 

agencies on behalf of Higher 

Educational Institution 

-  

28. Promoted collaboration and 

association for quality enhancement 

of Online mode of education and 

research therein 

yes  

29. Facilitated industry-institution 

linkage for providing exposure to the 

learners and enhancing their 

employability. 

yes  

 
2.2 Compliance of Quality Monitoring Mechanism – As per Annexure–I (Part V (2)) 

of UGC (ODL Programmes and Online Programmes) Regulations, 2020 : 

 

Sr.No. Provisions in Regulations Action taken in 

respect of online 

programmes 

Upload 

relevant 

document 
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1. Governance, Leadership and 

Management: 

a. Organisation Structure and 

Governance 

b. Management 

c. Strategic Planning 

d. Operational Plan, Goals and 

Policies 

Strong governance, 

effective management, 

strategic planning and 

well-defined 

operational plans and 

policies form the 

foundation of quality in 

an HEI. In ODL and OL, 

these elements ensure 

coordinated 

functioning, efficient 

use of resources, 

accountability and 

continuous 

improvement, 

ultimately leading to 

better educational 

outcomes and learner 

satisfaction.Desh 

Bhagat University 

Stictly adhere to all 

above 

 

2. Articulation of Higher Educational 

Institution Objectives 

All institutions objectives 
are taken care as per 
guidelines of ODL/OL  

 

3. Programme Development and 

Approval Processes 

a. Curriculum Planning, Design 

and Development 

b. Curriculum Implementation 

c. Academic Flexibility 

d. Learning Resource 

e. Feedback System 

Curriculum Development 
is as per UGC DEB 
Guidelines  2020. 
Curriculum is approved 
In BOARD OF Studies 
meeting conducted every 
year with two external 
members also as part of 
the same. Learning 
material is delivered to 
student LMS as well as 
feedback of the learners 
taken.  

Annexure-2.2(3) 

4. Programme Monitoring and Review Monitoring of all is don e 
by manager operations 
with Director being part 
of the same .  

 

5. Infrastructure Resources They are as per UGC 
Regulations 2020 

 

6. Learning Environment and Learner 

Support 

Eco friendly and all 
support to learners is 
available 
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7. Assessment and Evaluation As per regulations   

8. Teaching Quality and Staff 

Development 

As per regulations  

 
2.3 Compliance of Process of Internal Quality Audit – As per Annexure–I (Part V 

(3)) of UGC (ODL Programmes and Online Programmes) Regulations, 2020 : 
 

Sr.No. Provisions in Regulations Action taken in 

respect of online 

programmes 

Upload 

relevant 

document 
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1. Academic Planning As per guidelines   

2. Validation As per guidelines  

3. Monitoring, Evaluation and 

Enhancement Plans 

a. Reports from Examination 

Centres 

b. External Auditor or other 

External Agencies report 

c. Systematic Consideration of 

Performance Data at 

Programme, Faculty and 

Higher Educational Institution 

levels 

d. Reporting and Analytics by 

the Higher Educational 

Institution 

e. Periodic Review 

As per guidelines 
 
 

 



   

15 

 

 

 

 
 

 

Part – III: Human Resources and Infrastructural Requirements 

3.1 Name and details of Director of Centre for Distance and Online Education 

(Dual Mode University) -  

 
 

 
3.2 Name and details of Deputy Director of Centre for Distance and Online 

Education (Dual Mode University) -  
 

 
3.3 Name and details of Assistant Director of Centre for Distance and Online 

Education (Dual Mode University) -  
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3.4 Compliance status in respect of Human Resource – As per Annexure – IV of 

UGC (ODL Programmes and Online Programmes) Regulations, 2020 

HEI shall mention compliance details against the requirements in terms of Staffing 

norms, as mentioned in the Annexure-IV of the Regulations. In addition, the faculty 

details shall be provided in the following format: 

 

 
i. Programme name: 

a. Programme Coordinator 
 

 

S. 

No. 

Names with 

Designation 

Qualification Experiences Type 

(Regular/ 

Contract) 

with gross 

salary/ 

month 

Date of 

joining 

program 

me 

 Annexure Attached (Annexure 3.4) 

 
b. Course Coordinator 

 

S. 

No. 

Course 

name 

Names with 

Designation 

Qualification Experiences Type 

(Regular/ 

Contract) 

with gross 

salary/ 

month 

Date of 

joining 

program 

me 

 Annexure Attached (Annexure 3.4) 

 
c. Course mentor 

 

S. Names with Qualification Experiences Type Date of 

No. Designation   (Regular/ joining 
    Contract) program 
    with gross me 
    salary/  
    month  
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 Annexure Attached (Annexure 3.4) 

 

 
3.5 Details of Administrative staff 

a. Number of Administrative staff available exclusively for Online programmes 
 

Admin Staff Required Available 

Deputy Registrar 1 Yes 

Assistant Registrar 1 Yes 

Section Officer 1 Yes 

Assistants 3 (2 for DM 

Universities) 

Yes 

Computer Operator 2 Yes 

Multi Tasking Staff 2 Yes 

   

 
 

 
b. Number and details of Technical Support for Online Programmes as per 

Annexure -IV: 

i. Technical Team for Development of e-Content as Self-Learning e- Modules: 

 

Post Required Available 

Technical Manager 

(Production) 

1 Yes 

Technical Associate (Audio- 

Video recording and editing) 

1 Yes 

Technical Assistant (Audio- 

Video recording) 

1 Yes 
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Technical Assistant (Audio- 1 Yes 



   

19 

 

 

 

Video editing)  Yes 

 
ii. For Delivery of Online Programmes: 

 

Post Required Available 

Technical Manager (LMS and 

Data Management) 

1 (per Centre) Yes 

Technical Assistant (LMS and 

Data Management 

2 Yes 

 
iii. For Admission and Examination for Online mode: 

 

Post Required Available 

Technical Manager 

(Admission, Examination and 

Result) 

1 (per Centre) Yes 

Technical Assistant 

(Admission, Examination and 

Result) 

2 Yes 
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Part – IV: Examinations 

 
4.1 Information of formative and summative assessments/examinations 

conducted with the actions taken to ensure sanctity of examinations: 
 

S.No. Provisions in Regulations Whether 
complied 

Yes/No 

If No, 
Reason 
thereof 

1. All processes of assessment of learners in 

different components of Examination shall be 

directly handled by the concerned Institution 

and  no  part  of  the  assessment  shall  be 

outsourced 

yes  

2. For ensuring transparency and credibility, the 

full time faculty of the Online mode Higher 

Educational Institutions or qualified faculty 

from University Grants Commission recognised 

Higher Educational Institutions only should be 

associated   to   function   as   invigilators, 

examination superintendents, as observers etc 

yes  

3. A Higher Educational Institution offering 

programme through Online mode shall conduct 

examinations either using Computer based test 

or pen and paper test in a proctored 

environment in designated test centre with all 

the security arrangements ensuring 

transparency and credibility of the 

examinations. It can also conduct online 

examination  through  technology  mediated 

proctoring. 

yes  

4. The examination centre must be centrally 

located in the city, with good connectivity from 

railway   station   or   bus   stand,   for   the 

convenience of the students. 

yes  

5. The number of examination centres in a city or yes  
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S.No. Provisions in Regulations Whether 
complied 

Yes/No 

If No, 
Reason 
thereof 

 State  must  be  proportionate  to  the  student 

enrolment from the region 

yes  

6. Building and grounds of the examination centre 

must be clean and in good condition. 

yes  

7. The examination centre must have an 

examination hall with adequate seating capacity 

and basic amenities 

yes  

8. Fire extinguishers must be in working order, 

locations well marked and easily accessible. 

Emergency exits must be clearly identified and 

clear of obstructions 

yes  

9. The Examination Centre shall have adequate 

and comfortable seating capacity and amenities 

including  adequate  lighting,  ventilation  and 

clean drinking water facilities 

yes  

10. Safety and security of the examination centre 

must be ensured 

yes  

11. Restrooms must be located in the same building 

as the examination centre, and restrooms must 

be clean, supplied with necessary items, and in 

working order 

yes  

12. Provision of drinking water must be made for 

learners 

yes  

13. Adequate parking must be available near the 

examination centre 

yes  

14. Facilities for Persons with Disabilities should be 

available 

yes  

 
4.2 Compliance of facilities required for the conduct of Online examination for 

online programmes 

 
S. Provisions in Regulations Whether If No, 
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No.  being 
complied 

Yes/No 

If yes, 
please 

provide 
details and 

upload 
relevant 

documents 

Reason 
thereof 

1. Requirements at Test Centres 
 
 

(as mentioned in provision II (B)(13)(i) of Annexure II) 

Yes  

2. Requirement of proctors 
 
 

(as mentioned in provision II (B)(13)(ii) of Annexure II) 

Yes  

3. Security arrangements in the testing centre 

 
(as mentioned in provision II (B)(13)(iii) of Annexure II) 

Yes  

4. Remote Proctoring 
 
 
(as mentioned in provision II (B)(13)(iii) of Annexure II) 

Via web camera  

4.3 Compliance status of ‘Evaluation’ and ‘Certification’ – As per Regulations 15 
and 16 of UGC (ODL Programmes and Online Programmes) Regulations, 2020 

 

S.No. Provisions in Regulations Whether 
complied 
Yes/No 

If Yes, Upload 
relevant 

document 

If No, 
Reason 
thereof 

1. The Higher Educational Institution shall 

adopt the guidelines issued by the 

Commission for the conduct of proctored 

examinations. 

Upload 

guidelines: 

Yes  

Annexure-4.2 
(1)  

2. A Higher Educational Institution offering 

Online programmes shall have a 

mechanism well in place for evaluation of 

Upload 

mechanism: 

yes  
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S.No. Provisions in Regulations Whether 
complied 
Yes/No 

If Yes, Upload 
relevant 

document 

If No, 
Reason 
thereof 

 learners enrolled through Online mode and 

their certification. 

  

3. The evaluation shall include two types of 

assessments continuous or formative 

assessment and summative assessment in 

the form of end semester examination or 

term end examination: 

 
Provided that no semester or year-end 

examination shall be held unless: 

i) The Higher Educational Institution is 

satisfied that at least 75 per cent. of the 

programme of study stipulated for the 

semester or year has been actually 

conducted; 

ii) For Online mode: the learner has 

minimum participation of 75 per cent. 

in all the activities of Online 

programme prior to end semester 

examination or term end examination. 

Yes  

4. The curricular aspects, assessment criteria 

and credit framework for the award of 

Degree programmes at undergraduate and 

postgraduate level and/or Post Graduate 

Diploma programmes through online mode 

shall  be  evolved  by  adopting  same 

standards as being followed in conventional 

Yes  
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S.No. Provisions in Regulations Whether 
complied 
Yes/No 

If Yes, Upload 
relevant 

document 

If No, 
Reason 
thereof 

 mode/ODL mode by the dual mode Higher 

Educational Institutions and in Open 

Distance Learning mode by the Open 

Universities 

  

5. The weightage for different components of 

assessments for Online mode shall be as 

under: 

(i) continuous or formative assessment 

(in semester): Maximum 30 per cent. 

(ii) summative assessment (end semester 

examination or term end 

examination): Minimum 70 per cent. 

Annexure 4.2(5)  

6. The Higher Educational Institution shall 

notify all assessment tools to be used for 

formative and summative assessments 

  

7. Marks or grades obtained in continuous 

assessment and end semester examinations 

or term end examinations shall be shown 

separately in the grade card 

Annexure 
4.2(7) 

 

8. A Higher Educational Institution offering a 

Programme in Online mode shall adopt a 

rigorous process in development of question 

papers, question banks, assignments and 

their moderation, conduct of examination, 

evaluation of answer scripts by qualified 

teachers, and result declaration, and shall 

so frame the question papers as to ensure 

Yes  
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S.No. Provisions in Regulations Whether 
complied 
Yes/No 

If Yes, Upload 
relevant 

document 

If No, 
Reason 
thereof 

 that no part of the syllabus is left out of 

study by a learner. 

  

9. The examination of the programmes in 

Online mode shall be managed by the 

examination or evaluation Unit of the 

Higher Educational Institution and shall be 

conducted in the examination centre as 

given under these regulations. 

Yes  

10. (a) The Examination Centre shall have 

proper monitoring mechanisms for 

Closed-Circuit Television (CCTV) 

recording  of  the  entire  examination 

procedure. 

Yes  

(b) Availability of biometric system Yes  

(c) The attendance of examinees shall be 

authenticated through biometric system 

as per Aadhaar details or other 

Government identifiers of Indian 

learners and Passports for International 

learners 

Yes  

(d) In case of non-availability of the Closed-

Circuit Television facilities, the Higher 

Educational Institution shall ensure 

that proper videography be conducted 

and video recordings are submitted by 

particular   incharge   of   examination 

Yes  
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S.No. Provisions in Regulations Whether 
complied 
Yes/No 

If Yes, Upload 
relevant 

document 

If No, 
Reason 
thereof 

 centre to the Higher Educational 

Institution 

  

11. The Higher Educational Institution shall 

retain all such Closed- Circuit Television 

recordings in archives for a minimum 

period of five years 

Yes  

12. (a) There shall be an observer for each of 

the Examination Centre appointed by 

the Higher Educational Institution and 

Annexure 4.2 

(12) 

 

(b) It shall be mandatory to have observer 

report submitted to the Higher 

Educational Institution 

Annexure 4.2 
(12) 

 

13. An Higher Educational Institution offering 

programme through Online mode shall 

conduct examinations either using 

technology enabled online test with all the 

security arrangements ensuring 

transparency and credibility of the 

examinations, or through the Proctored 

Examination and in conformity with any 

other norms for such examination as may 

be laid down by the Commission 

Yes  

14. As restriction of territorial jurisdiction is not 

applicable for Online learning, such Higher 

Educational Institutions which are 

recognised to enroll international learners 

shall  endeavour  to  conduct  proctored 

Yes  
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S.No. Provisions in Regulations Whether 
complied 
Yes/No 

If Yes, Upload 
relevant 

document 

If No, 
Reason 
thereof 

 examinations for such learners   

15. (a) Each award of Degree at undergraduate 

and postgraduate level and post 

graduate diploma for Online mode shall 

be assigned a unique identification 

number and shall have 

i. Photograph 

ii. Aadhaar number or other 

government recognised identifier or 

Passport number, as applicable, 

iii. Other relevant details of the learner 

along with the Programme name. 

Yet no 

Batch 

Passed 

out 

 

(b) Each award shall also be uploaded on 

the National Academic Depository 

Yet no Batch 
Passed out 

 

16. It shall be mandatory for Higher 

Educational Institution to mention the 

following on the backside of each of the 

degrees/certificates and mark sheets issued 

by the Higher Educational Institution to the 

learners (for each semester certificate and 

at the end of the programme): (i) Mode of 

delivery; (ii) Date of admission; (iii) Date of 

completion; (iv) Name and address of all 

Examination Centres 

Yet no Batch 
Passed out 

 

 
4.4  Result and Student Progression 

For UG, PG and PGD programmes 
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  admitted appeared 
in exams 

progressed 
to next year 

s 
passed 

passed 
in first 
class 

Jan 2025 UG 37 37 37 100 5 

Jan 2025 PG 7 7 6 85 1 
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AS per guidelines  
 

Part – V: Programme Project Report (PPR) and e-Learning 
Material (e-LM) 

5.1 Compliance status of ‘Guidelines on Programme Project Report’ – As per 

Annexure - V of UGC (ODL Programmes and Online Programmes) Regulations, 

2020 

HEI shall mention the process followed to ensure that PPRs are prepared as per the 

guidelines mentioned in the Regulations. The explicit details of approval by its 

Statutory Authorities shall also be mentioned. 

 

 
5.2 Compliance status of ‘Quality Assurance Guidelines of Learning Material In 

Multiple Media And Curriculum And Pedagogy’ – As per Annexure - VI of UGC 

(ODL Programmes and Online Programmes) Regulations, 2020 

HEI shall mention compliance details against the requirements in terms of learning 

material (Print Media), Audio-Video Material, Online Material, Computer-based material 

and Curriculum and Pedagogy, as mentioned in the Annexure-VI of the Regulations for 

ODL programmes. 

 

 
5.3 Compliance status in respect of e-Learning Material– As per Annexure - VII of UGC 

(ODL Programmes and Online Programmes) Regulations, 2020 

HEI shall mention the process followed to ensure that SLMs are prepared as per the 

guidelines mentioned in the Regulations. The explicit details of approval by its 

Statutory Authorities shall also be mentioned. 

 

As Per Guidelines 

AS per guidelines  
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https://learn.dbuonline.in/  

 

 
Part – VI: Programme Delivery through Learning Platform 

6.1 Details of Learning Platform 

Please provide link and details of Learning Platform opted by HEI. 

 In case of SWAYAM Learning Platform, In case of SWAYAM Learning Platform, 

details of HEI having access to SWAYAM for the proposed programmes of study 

(with respective link), duly approved by the statutory bodies of the Higher 

Educational Institution empowered to decide on academic matters, for - Learner 

Authentication, Learner Registration, Payment Gateway and Learning 

Management System 
 

 
 In case of Non-SWAYAM Learning Platform, evidence to ensure that it is not 

used in any franchise arrangement with a private service provider and HEI has 

the ownership of offering Online programmes including all the required 

components of Online education and compliance to all the provisions of the 

regulations 
 

 
6.2 Compliance status in respect of the Programme delivery 

HEI shall mention mechanism followed to ensure the learner‘s participation at least for 

two hours every fortnight as per provision 13 (C) (5) of the Regulations, 2020. Further, 

details of the norms followed by HEI for delivery of courses in Online mode in Teaching-

Learning scheme (as per table 3, Annexure – VII) 
 

 
6.3 Whether e-learning material of any course in a particular programme was sourced 

through OER/ Massive Open Online Courses: Y/N 

a. Provide details as under: NO 
 

S. 

No. 

Programme 

Name 

Courses 

allowed 

through 

OER/ 

MOOC 

Name of 

Platform 

Name of HEI 

offering the 

course (if any) 

Duration of 

the Course 

No. of 

Credits 

assigned 

to the 

Course 

Percentage of 

total courses 

in a particular 

programme in 

a   semester 

(Semester 

https://learn.dbuonline.in/


   

29 

 

 

 

       wise – 

programmes 

wise) 

        

        

        

        

 
b. Upload approval of statutory authorities of the Higher Educational Institution: 

Upload 



   

30 

 

 

Part – VII: Self Regulation through disclosures, declarations and 
reports 

7.1 Compliance status of Regulations 9 of UGC (ODL Programmes and Online 

Programmes) Regulations, 2020 – Self-regulation through disclosures, 

declarations and reports 

S.No. Provision Complied 
Yes/No with 
explicit link 

address 

If no. 
Reasons, 
thereof 

1. Joint declaration by authorised signatories, 

Registrar and Director of Centre for Internal 

Quality Assurance has been displayed on 

HEI website authenticating that the 

documents from Sr. No. ‘2’ to ‘17’ have been 

uploaded on the HEI website? 

Yes  

Uploading of the following on HEI website https://dbuonline.in/  

2. The establishing Act and Statutes there 

under or the Memorandum of Association, 

as the case may be or both, of the Higher 

Educational Institution, empowering it to 

offer programmes in Online mode 

Yes  

3. Copies of the letters of recognition from 

Commission and other relevant statutory or 

regulatory authorities 

Yes  

4. Programme details including brochures or 

programme guides inter alia information 

such as name of the programme, duration, 

eligibility for enrolment, programme fee, 

programme structure 

Yes  

5. Programme-wise  information  on  syllabus, 

suggested readings, contact points for 

Yes  

https://dbuonline.in/
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S.No. Provision Complied 
Yes/No with 
explicit link 

address 

If no. 
Reasons, 
thereof 

 counselling/mentoring, programme 

structure with credit points, programme-

wise faculty details, list of supporting staff, 

their working hours and mentoring (for 

Online mode) Schedule 

  

6. Important schedules or date-sheets for 

admissions, registration, re-registration, 

counselling/mentoring, assignments and 

feedback thereon, examinations, result 

declarations etc. 

Yes  

7. Detailed strategy plan related to Online 

programme delivery, if any including 

learning materials offered through Online 

and learner assessment system and quality 

assurance practices of Online learning 

programmes 

Yes  

8. The feedback mechanism on design, 

development, delivery and continuous 

evaluation of learner-performance which 

shall form an integral part of the 

transactional design of the Online 

programmes and shall be an input for 

maintaining the quality of the programmes 

and bridging the gaps, if any 

Yes  

9. Information regarding all the programmes 

recognised by the Commission 

yes  
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S.No. Provision Complied 
Yes/No with 
explicit link 

address 

If no. 
Reasons, 
thereof 

10. Data of year-wise and programme-wise 

learner enrolment details in respect of 

degrees and/or post graduate diplomas 

awarded 

No Batch Pass out  

11. Complete information about ‘e-Learning 

Material’ including name of the faculty who 

prepared it, when was it prepared and last 

updated for Online Programmes; 

Yes on ERP  

12. A compilation of questions and answers 

under the head ‘Frequently Asked 

Questions’ with the facility of online 

interaction with learners providing hyperlink 

support for Online Programmes 

Yes on ERP  

13. List of the ‘Examination Centres’alongwith 

the number of learners in each centre, for 

Online programmes 

Yes on ERP  

14. Details of proctored examination in case of 

end semester examination or term end 

examination of Online programmes 

yes  

15. Academic Calendar mentioning period of the 

admission process along with the academic 

session, dates of continuous and end 

semester examinations or term end 

examinations, etc 

yes  

16. Reports of the third party academic audit to 

be undertaken every five years and internal 

Will be done in 
December 2026 
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S.No. Provision Complied 
Yes/No with 
explicit link 

address 

If no. 
Reasons, 
thereof 

 academic audit every year by Centre for 

Internal Quality Assurance 
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Part – VIII: Admission and Fees 

 
8.1 Compliance status of ‘Admissions and Fees’ – As per Regulations 14 of UGC (ODL 

Programmes and Online Programmes) Regulations, 2020 

S.No. Provision Whether being 

complied 

Yes/No 

1. Enrolment of learners to the Higher Educational 

Institution, for any reason whatsoever, in anticipation 

of grant of recognition for offering a programme in 

online mode, shall render the enrolment invalid 

yes 

2. A Higher Educational Institution shall, for admission 

in respect of any programme in online mode, accept 

payment towards admission fee and other fees and 

charges- 

(a) as may be fixed by it and declared by it in the 

prospectus for admission, and on the website of the 

Higher Educational Institutions; 

(b) with a proper receipt in writing issued for such 

payment to the concerned learner admitted in such 

Higher Educational Institutions; 

(c) only by way of online transfer, bank draft or pay 

order directly in favour of the Higher Educational 

Institution. 

yes 

3. It shall be mandatory for the Higher Educational 

Institution to upload the details of all kind of payment 

or fee paid by the learners on the website of the 

Higher Educational Institution. 

yes 

4. The fee waiver and/or scholarship schemes for 

Scheduled Caste, Scheduled Tribe, Persons with 

Disabilities category of learners and students from 

deprived section of society shall be in accordance with 

yes 
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 the instructions or orders issued by Central 

Government or State Government: 

Provided that a Higher Educational Institution shall 

not engage in commercialisation of education in any 

manner whatsoever, ands hall provide for equity and 

access to all deserving learners 

 

5. Admission of learners to a Higher Educational 

Institution for a programme in Online mode shall be 

offered in a transparent manner and made directly by 

the Head Quarters of the Higher Educational 

Institution which shall be solely responsible for final 

approval relating to admissions or registration of 

learners 

yes 

6. Every Higher Educational Institution shall– 

 
(a) record Aadhaar details or other Government 

identifier(s) of Indian learner and Passport for an 

International Learner; 

(b) maintain the records of the entire process of 

selection of candidates, and preserve such records for 

a minimum period of five years; 

(c) exhibit such records as permissible under law on 

its website; and 

(d) be liable to produce such record, whenever called 

upon to do so by any statutory authority of the 

Government under any law for the time being in force. 

yes 

7. Every Higher Educational Institution shall publish, prior to the date of 

commencement of admission to any of its programme in Online mode, a 

prospectus  (print  and  in  e-form)  containing  the  following  for  the 

purposes of informing those persons intending to seek admission to 
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 such Higher Educational Institutions and the general public, namely, as 

mentioned at sr. no. ‘8(a)’ to ‘8(k)’ below: yes 

8. (a) Each component of the fee, deposits and other 

charges payable by the learners admitted to such 

Higher Educational Institutions for pursuing a 

programme in online mode, and the other terms and 

conditions of such payment 

yes 

8. (b) The percentage of tuition fee and other charges 

refundable to a learner admitted in such Higher 

Educational Institutions in case such learner 

withdraws from such Higher Educational Institutions 

before or after completion of programme of study and 

the time within, and the manner in, which such 

refund shall be made to the learner 

yes 

8. (c) The number of seats approved in respect of each 

programme of online mode, which shall be in 

consonance with the resources 

yes 

8. (d) the conditions of eligibility including the minimum age 

of a learner in a particular programme of study, where 

so specified by the Higher Educational Institution 

yes 

8. (e) The minimum educational qualifications required for 

admission in programme(s) specified by the 

Commission or relevant statutory authority or 

councils, or by the Higher Educational Institution, 

where no such qualifying standards have been 

specified by any statutory authority 

yes 

8. (f) The process of admission and selection of eligible 

candidates applying for such admission, including all 

relevant information in regard to the details of test or 

examination  for  selecting  such  candidates  for 

yes 
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 admission  to  each  programme  of  study  and  the 

amount of fee to be paid for the admission test 

 

8. (g) Details of the teaching faculty, including therein the 

educational qualifications and teaching experience of 

every member of its teaching faculty and also 

indicating therein whether such member is employed 

on regular or contractual basis or any other 

yes 

8. (h) Pay and other emoluments payable for each category 

of teachers and other employees 

On ERP 

8. (i) Information in regard to physical and academic 

infrastructure and other facilities, including that of 

each of the learner support centres (for ODL 

programmes) and in particular the facilities accessible 

by learners on being admitted to the Higher 

Educational Institution 

yes 

8. (j) Broad outline of the syllabus specified by the 

appropriate statutory body or by higher educational 

institution, as the case may be, for every programme 

of study 

yes 

8. (k) Activity planner including all the academic activities to 

be carried out by the higher educational institution 

during the academic sessions 

yes 

9. Higher Educational Institution shall publish 

information at sr. no. ‘8’ above on its website, and the 

attention of the prospective learners and the general 

public shall be drawn to such publication on its 

website and Higher Educational Institution admission 

prospectus  and  the  admission  process  shall 

necessarily be over within the time period mentioned 

On website 
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 in the Commission Order  

10. No Higher Educational Institution shall, directly or 

indirectly, demand or charge or accept, capitation fee 

or demand any donation, by way of consideration for 

admission to any seat or seats in a programme of 

study conducted by it 

yes 

11. No person shall, directly or indirectly, offer or pay 

capitation fee or give any donation, by way of 

consideration either in cash or kind or otherwise, for 

obtaining admission to any seat or seats in a 

programme in Online mode offered by a Higher 

Education Institution 

yes 

12. No Higher Educational Institution, who has in its 

possession or custody, any document in the form of 

certificates of degree, diploma or any other award or 

other document deposited with it by a person for the 

purpose of seeking admission in such Higher 

Educational Institution, shall refuse to return such 

degree, certificate award or other document with a 

view to induce or compel such person to pay any fee 

or fees in respect of any programme of study which 

such person does not intend to pursue or avail any 

facility in such Higher Educational Institution 

yes 

13. In case a learner, after having admitted to a Higher 

Educational Institution, for pursuing any programme 

in online mode subsequently withdraws from such 

Higher Educational Institution, no Higher Educational 

Institution in that case shall refuse to refund such 

percentage of fee deposited by such learner and within 

such  time  as  notified  by  the  Commission  and 

mentioned  in  the  prospectus  of  such  Higher 

yes 
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 Educational Institution  

14. No Higher Educational Institution shall, issue or 

publish- 

(a) any advertisement for inducing learners for taking 

admission in the Higher Educational Institution, 

claiming to be recognised by the appropriate statutory 

authority or by the Commission where it is not so 

recognised; 

(b) any information, through advertisement or 

otherwise in respect of its infrastructure or its 

academic facilities or of its faculty or standard of 

instruction or academic or research performance, 

which the Higher Educational Institution, or person 

authorised to issue such advertisement on behalf of 

the Higher Educational Institution knows to be false 

or not based on facts or to be misleading 

As per norms 

 

 
8.2 Whether Higher Educational Institution provided the details of all International 

learners enrolled immediately after the beginning of the academic session to the 

Ministry of External Affairs, Ministry of Education and University Grants 

Commission: Yes/No: Yes 

If No, reason thereof: 
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Part – IX: Grievance Redressal Mechanism 

 
9.1 Compliance status of ‘Grievance Redressal Mechanism’ – As per Annexure - X of 

UGC (ODL Programmes and Online Programmes) Regulations, 2020 

HEI shall mention the mechanism put into place along with brief details of grievances 

received and actions taken thereof. Also mention that how the learners have been made 

aware about this mechanism. 

 

 
9.2 Details of Grievance received 

 

Numbers of Grievance Received Numbers of Grievance Resolved 

17 17 

 
9.3 Complaint Handling Mechanism 

HEI shall mention the mechanism adopted for Complaint Handling Mechanism as 

per Regulations. Also, mention details of Nodal Officers. 

 

 
9.4 Details of Complaints received from UGC (DEB) 

 

Numbers of Complaint 

Received 

Numbers of Complaint 

Resolved 

Whether Complaint 

was resolved within 

stipulated time i.e. 60 

days? 

(yes/No) 

0 00 0 
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Student Centric approach, daily coordination, weekend classes for OL, orientation and 
induction, Review meetings  
 

 

 
 

 
 

 

 
 

 

Part – X: Innovative and Best Practices 

10.1 Innovations introduced during academic year 
 

 
10.2 Best Practices of the HEI 

 

 
10.3 Details of Job Fairs conducted by the HEI 

 

 
10.4 Success Stories of students of Online mode of the HEI 

 

 
10.5 Initiatives taken towards conversion of e-LM into Regional Languages 

 

 
10.6 Number of students placed through Campus Placements 

 

 
10.7 Details of Alumni Cell and its activity 

 

 
10.8 Any other Information 
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DESHBHAGATUNIVERSITY,MANDIGOBINDGARH

Centre for Open Distance Learning and Online Learning

Ref. No. DBU/CIQA/26/60
Date: 28/3/2026

Proceeding of CIQA Meeting

A meeting of CIQA (Center for Internal Quality Assurance) was held on 27

March 2026 at 11: AM in HIND DI CHADAR, Desh Bhagat University,

Mandi Gobindgarh.

Following Members were present:

Sr. No. Name of the Faculty Department Current

Designation

Designation

in

CIQA

1 Prof. (Dr.) Harsh Sadawarti
Vice Chancellor Chairperson

2 Dr. Parveen Rathi Administration Deputy Registrar Member

3 Dr. Kulbhushan Ayurveda Director (Campus) Member

4 Prof.(Dr.) G.S. Batra Management & Pro-Vice Member

Commerce/Research

Cell/ ODL& OL

Chancellor, Dean

Management and

Dean ODL & OL

5 Dr. Surjeet Kaur Patheja Media and Mass

Communication

Director Member

6 Dr. Renu Sharma Social Sciences and

Languages

Incharge Member

7 Dr. Aman Sharma Hotel Management

and Tourism

Director Member

8 Dr. Rahul Thor Computer Science

and Application

HoD Member

9 Dr. Sandeep Kumar Kajal Administration &

Distance Learning

Deputy Registrar Member

(Results), and

Former Director,

Distance Learning

Programme, IK

Gujral Panjab
Technical

University Professor
10 Dr. Amita Kishtha Education Assistant Professor,

Centre for Distance

& Online Education

Member

11 Mr. Sachin Jain (Chartered
Accountant)

Accounts Finance Head, DBU Member

cu

12 Prof (Dr.) H.K.Sidhu OL & ODL Director - OL &

ODL, DBU

Member

Secretary



CONFIRMATION OF THE MINTUES

1. Item no. CIQA /01: To consider and recommend to Centre of ODL
and OL regarding Board of studies for various Programmes as entitled

by UGC for the session 2026-2027.

Resolution: Member secretary CIQA presented the details regarding
the agenda points for Board of studies for various Programmes as

entitled by UGC for the session 2026-2027(Annexure I)

2 Item no. CIQA /02: To Consider and recommend to Centre of ODL

and OL regarding various meeting being attended as directed by UGC

from time to time

Resolution: Member secretary CIQA submitted details of various

meeting being attended as directed by UGC from time to time

(Annexure II)

3 Item no. CIQA /03: To Consider and recommend to Centre of ODL

and OL the various Induction Programmes being conducted for the

Programmes as entitled by UGC

Resolution: Member secretary CIQA presented that at Start of every

session orientation and induction is being conducted (Annexure III)

4 Item no. CIQA/04 : To Consider and recommend to Centre of ODL

and OL regarding meetings related to grievances conducted for

learners of ODL/OL

Resolution: Member secretary CIQA submitted the grievances are taken

care and the grievances are solved (Annexure IV)



5 Item No. CIQA /05: To Consider and recommend to Centre of ODL
and OL the Faculty Development Programme being attended by the
faculty

Resolution: Member secretary CIQA submitted that the university
supports the faculty members for attending Faculty Development
Programme being attended by the faculty (Annexure V)

6 Item No. CIQA /06: To Consider and recommend to Centre of ODL

and OL the Feedback being taken by stakeholders

Resolution: Member secretary CIQA presented that the Google sheet is

circulated to all learners for feedback and action taken report is also

prepared

Meeting ended with vote of thanks to the Chair.

The next meeting will be held in August proceedings March 2026

Hi
n 
sid

ar

Member Secretary
2813

/202
5

Approved by
Vice Chancellor



Annexure-I

DBU

NAAC A+

U/S 2(f) and 12B of the UGC Act1956, NAAC A+ Accredited

DESH BHAGAT UNIVERSITY, MANDI GOBINDGARH
Established under The Desh Bhagat University Act, 2012 (Punjab Act No. 15 of 2013)

Sub: Constitution of Faculty of Online Learning (OL) & Open and Distance Learning (ODIL)
for a period of 2 years from 01.01.2026 to 31.12.2028.

As prescribed in Chapter - 1 Statutes related to the constitution, powers and functions of the authorities

and other bodies of the University, Faculty of Information Technology & Library Sciences is to

constituted for a period of two years from 01.01.2026 to 31.12.2028, as follows :-

Sr. Name Designation Designation E-mail ID Mobile No.

in BOS

1. Dean of the Faculty
1.1 Prof.(Dr.) G.S. Batra Professor Chairperson pvc.rdc@deshbhag

atuniversity.in

98550280

13

2. Director of the School under Faculty

2.1 Prof(Dr) H.K Sidhu Professor Chairperson directoradl@deshb

hagatuniversity.in

62395644
88

3. All Chairpersons/Heads of the Department in the Faculty
3.1 Prof(Dr) Surjeet Patheja Professor Cum Director

Performing Arts and

Member directormedia@des

hbhagatuniversity.

62840150

22

Media in

3.2 Prof.(Dr.) Nidhi Gupta Professor cum Director

Management and

Member umcs@deshbhagatu

niversity.in

83609505

69

Commerce

3.3 Dr. Renu Sharma Associate Professor cum

In charge Social

Sciences & Languages

Member Asso.profssl@desh
bhagatuniversity.i

n

82840099

09

3.4 Dr Aman Sharma Associate Professor

Cum Director Hotel

Management

Member directorhm@deshb

hagatuniversity.in

89037941

42

3.5 Dr Khushboo Bansal Associate Professor

Cum Deputy Director

Engineering Technology
and Computing

Member Deputy.directoren

gg@deshbhagatuni
versity.in

78375566

61

3.6 Dr. Gurinder Kaur Sandhu Assistant Professor Cum

Head Library Sciences

Member librarian1@deshbh

agatuniversity.in

76963392

04

4. All the Professors of the Faculty

4.1 Prof(Dr) Surjeet Patheja Professor Cum Director

Performing Arts and
Media

Member directormedia@des

hbhagatuniversity.
in

62840150

22

4.2 Prof.(Dr.) Nidhi Gupta Professor cum Director

Management and

Member umcs@deshbhagatu

niversity.in

83609505

69

Commerce

5. All the Associate Professors of the Faculty

5.1 Dr Aman Sharma Associate Professor Member directorhm@deshb

hagatuniversity.in

89037941

42

5.2 Dr Khushboo Bansal Associate Professor Member Deputy.directoren

gg@deshbhagatuni
versity.in

78375566

61



5.3 Dr. Renu Sharma Associate Professor cum

In charge Social

Sciences & Languages

Member Asso.profssl@desh
bhagatuniversity.i
n

82840099
09

6. Two Assistant Professors in the Faculty, by rotation
6.1 Dr Navninder Kaur Assistant Professor Member

6.2 Dr. Manpreet Kaur Assistant Professor Member

Nav.kaur@deshbh
agatuniversity.in
dr.manpreet@desh
bhagatuniversity.i

98554294
28

95928131
75

n
7. Two outside subject experts with relevant expertise or experience, to be nominated by theVice-Chancellor

7.1 Dr. Sandeep Kajal Deputy Registrar and
Former Director

,Distance Learning
Programme, IK Gujral
Punjab Technical

University, Jalandhar

Member skkazal@ptu.ac.in 94780980

20

7.2 Dr. Amita Kaishtha Assistant Professor Member

,Centre for Distance and
9amitakaistha@gm
ail.com

97792715

19
Online Education

,Punjabi University
Patiala

8.
One member to be nominated by the Vice-Chancellor from amongst the teachers/Officers
of the University.

8.1

9. Deputy Registrar or any other official to be nominated by the Registrar
9.1



DBU

NAAC A+

U/S 2(f) and 12B of the UGC Act1956, NAAC A* Accredited)
DESH BHAGAT UNIVERSITY, MANDI GOBINDGARH

Established under The Desh Bhagat University Act, 2012 (Punjab Act No. 15 of 2013)

AGENDA

For the meeting of the Board of Studies in

Centre of Open Distance Learning & Online

Learning
To be held on

27 March, 2026 at 11AM

(Offline)

in 'Hind Di Chadar'

at Vice Chancellor Secretariat Block of the

University



DBU

NAACA+

U/S 2(f) and 12B of the UGC Act1956, NAAC A Accredited)
DESH BHAGAT UNIVERSITY, MANDI GOBINDGARH

Established under The Desh Bhagat University Act, 2012 (Punjab Act No. 15 of 2013)

Agenda for the meeting of Board of Studies in Centre of ODL & OL to be held on 27th March
2026 at 11 AM in Hind Di Chadar, Vice Chancellor Secretariat Block of the University

Chairman's welcome address

Adoption of Agenda for Discussion

Apologies, if any

1.

2.

3.

4.

5.

6.

Item No.1 (BOS -01/2026): To consider and recommend to Centre of ODL and OL

Academic Council to approve the Syllabi and schemes for various programmes as
entitled by UGC for the Session 2026-2027 (Annexure -I).

Item No.2 (BOS -01/2026): To consider and recommend to Centre of ODL and OL /

Academic Council to approve the Eligibility Criteria for various programmes as

entitled by UGC for the Session 2026-2027 (Annexure -II).

Item No. 3 (BOS -01/2026): To consider and recommend to centre of ODL and OL /

Academic Council to approve the percentage of the programme in which CBCS/ECS

as be implemented for various programmes as entitled by UGC for the Session 2026-

2027 (Annexure -IIІ).

Item No. 4 (BOS-01/2026): To consider and recommend to centre of ODL and OL

/ Academic Council to approve the Assessment Criteria for various programmes as

entitles by UGC for the Session 2026-2027 (Annexure -IV).

Item No.5 (BOS -01/2026): To consider and recommend to centre of ODL and OL /

Academic Council to approve the Question paper patterns for various programmes as

entitles by UGC for the Session 2026-2027 (Annexure -V).

Item No.6 (BOS -01/2026): To consider and recommend to centre of ODL and OL/

Academic Council to approve the SLM/Live-Lectures/Recorded Lectures for various

programmes as entitles by UGC for the Session 2026-2027 (Annexure -VI).

7. Any other item with the permission of the Chair.



Annexwre-IⅡ

DESH BHAGAT UNIVERSITY, MANDI GOBINDGARH
Established under the Desh Bhagat University Act, 2012 (Punjab Act No. 15 of 2013)

MINUTES of meeting attended via online mode with UGC on 25.3.2026 from

4.00 PM to discuss various issues relating to admissions of Open Distance

Learning and Online Learning

Present:

1. Dr HK Sidhu, Director (OL/ODL)

Meeting was chaired by UGC Secretary Dr Sallil Sachadeva and the technical

team. About 211 different ODL/OL Institutes/Universities participated

Sr. Agenda Discussion & decision

1. DEB Portal

2. Suggestions

Regards

Dr H.K SIDHU

Dr Sallil Sachadeva sir highlighted the importance of DEB

portal and appreciated the efforts of all. Sir asked about the queries

related to admission uploading on portal

Several universities directors put forward the queries:

1 Issue related to Jail Inmates

2 Issue related to International students

3 Some were facing issue related to login

All queries were taken care and they have asked to upload a
ll data

not later than 30 March 2026 and they provided with email for any

support



Apprising HEIs on the Admission data submission deadline (Academic Session January, 2026)

Thanks for weiting. r've lst  the host ltcw thut  you're be

197 other people are wniting  as the lobby

Prol  Vishal Seol Dire

&

30'C Moatly doudly



Apprting METs on the Aoribelen data subnieuin desdine lAcadenc Beesloh Janoary, 2014)

Layolut Meeting info

Chut

Dhreet
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Good
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Directer b ddugu se 4PM

Good evoning

Director.COOE, Deen Dayat Upathyayaw
Gorakhpur Uriversity Gorsihipur

JADAV NIKUNtvee 00 PN

Kindly  share the website link  wher

data neods to be entered

You 4:1 PM

Prof(DRIHK Sidhu ftom Desh Shagut
University MANDI GOBINDGARM

PUNUAB

Unmute Stop video ShareAT Assistant
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Adinssion dets cubeession deasin
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Activare ucws
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U/S 2(f) and 12B of the UGC Act1956, NAAC A Accredited)
DESH BHAGAT UNIVERSITY, MANDI GOBINDGARHEatatliahed under the Desh Bhagat University Act, 2012 (Punjab Act No. 15 of 2013)

MINUTES of meeting attended via online mode with UGC on 12.2.2026 from 2.30M to 4.10 PM to discuss various issues relating to Open Distance Learning and
Online Learning

Present:

1. Dr HK Sidhu, Director (OL/ODL)

Mecting was chaired by UGC Secretary Dr Manish Joshi. About 211 different ODL/01
Institutes/Universities participated

Sr. Agenda

1. DEB Portal

2. Suggestions
Challenges

and

Discussion & decision

Dr Manish Joshi sir highlighted the importance of DEB portaland appreciated the efforts of all. Sir also guided that themodifications in regulations related to ODL/OL are in process.Thereafter he added that kindly share your suggestions and bestpractices that can be incorporated.

In first session UGC officials randomly asked universities about
their Facilities for interacting with learners, how study material
is provided. In second session there was focus on best practices,
how dual degree is being incorporated in institutions
Many Universities added about their issues like weightage of
examination as 70: 30 need to be changed, to be followed as 60:
40. Another query raised was that in DEB portal related to
admission, three IDs are required, universities requested to opt
for any one ID, Assignment marks need to be considered as
separate weightage. One important point was that in ODL exams

are with Pen and Paper mode and in UGC guidelines it is

mentioned that exam can be online as well as Computer based
so it should be taken in to account ODL exams need .The above

all were very clearly solved by UGC secretary and related to

examination will be taken care

Conctusion: It was directed that quarterly meeting will be held. As per my understanding it
is submitted that we need to focus in future on best practices like education to Jail Inmates
and also elderly who has opted for some small scale business /Entrepreneurships

Regards
Dr H.K SIDHU
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U/S 2(f) and 12B of the UGC Act1956, NAAC A* Accredited)

DESH BHAGAT UNIVERSITY, MANDI GOBINDGARH
Eetablished under The Desh Bhagat University Act, 2012 (Punjab Act No. 15 of 2013)

MINUTES of meeting attended via onllne mode with UGC on 30.10.2025 at 4 PM

onwards

Present:

1. Dr HK Sidhu, Director (OL/ODL)

2. Mr Tara Chand, Assistant General Manager

3. Mr Gurkirat Singh

Sr. Agenda

1. Presentation related

to application

process for Eligible
and Entitled

Institutions for

ODL/OL

Discussion & decision

UGC official explained by giving a clear presentation regarding
application process for Entitled and Eligible institutions for

ODL/OL. He also explained what difference between Eligible is and

Entitled, also put a light on programmes not permitted under
ODL/OL. He also explained details related to application, PPR, E-
Content and inspection. At last he responded to queries of HEI.

Total 123 participants joined

Regards
Dr H.K SIDHU



Agre
U/S 2(f) and 12B of the UGC Act1956, NAAC AAccredited

DESH BHAGAT UNIVERSITY, MANDI GOBINDGARHEstablished under The Desh Phagat University Act. 2012 (Punjab Act No. 15 of 2013)

MNU TES of meeting attended via online mode with UGC DEB on 9.10.2025 at 11.00 am inIN CHADAR to discuss various issues relating to Open Distance Learning and Online

Dr HK Sidhu, Director (OL/ODL)

Mr Tara Chand, Assistant General Manager

eelng was chaired by UGC Secretary Dr Manish Joshi. About 211 different ODL'OL
Institutes/Universities participated

Sr. Agenda

DEB Portal

Discussion & decision

Dr Manish Joshi sir highlighted the importance of DEB portal -
appreciated the efforts of all. Sir also guided that the modificatio

regulations related to ODL/OL are in process. Thereafter he acce
that kindly share your suggestions and best practices that car
incorporated.
Many Universities added about their issues like DEB ID crea.
approval of programmes, tools etc

2. Suggestions
Chailenges

and

The above all were very clearly solved by UGC secretary
3. UGC DEB office report Last but not least the UGC DEB office shared that no

institutes/universities are not responding to data asked. The cate
was related to Programme details and CIQA meeting

Conclusion: It was directed that quarterly meeting will be held. As per my understandings
aubmitted that we need to focus in future on best practices like education to Jail Inmates and atso
alderly who has opted for some small scale business Entrepreneurships. We will also fol
entor mentee concept and monthly meeting with learners

Regards
DrH.K SIDHU goaleoE@



DBU University GRADE DESH BHAGAT UNIVERSITY, MANDI GOBINDGARHMandi Gobindgarh, Punjab
Approved under U/S 2(f) and 12 B of UGC Act 1956,(NAAC A+ Accredited)

Report of Online Meeting with the Secretary Higher Education, UGCRegarding ODL and OL programs

An online interaction was held on February 12, 2026, with the Secretary (Higher
Education), University Grants Commission, New Delhi, to discuss various issues
concerning Open and Distance Learning (ODL) and Online Learning (OL)
programmes offered by Higher Education Institutions (HEIs) across the country.

The meeting was chaired by the Secretary, UGC, and was attended by

approximately 291 representatives from different HEIs. DBU was represented by
the undersigned in the capacity of Dean, Centre for ODL and OL Programmes. The

Director of the Centre also attended the meeting.

Key issues relating to the implementation of the National Education Policy (NEP)

2020 in ODL and OL programmes were discussed in detail.

During the interaction, a query was raised my self regarding the introduction of

certain short-term and skill-building Certificate and Diploma programmes at DBU.

The Secretary, UGC, elaborated on the initiatives under the Skill Development

Mission of the Government of India and emphasized the need for alignment with

the relevant Sector Skill Councils.

It was clarified that short-term skill-based courses such as Digital Marketing.

Artificial Intelligence, Machine Learning, etc., may be offered in ODL and OL
modes by HEI.  However, for Undergraduate and Master's degree programmes,
approval from the UGC-DEB is mandatory.

The Secretary also explained the examination pattern applicable to ODL and OL

programmes. It was stated that Multiple Choice Questions (MCQs) may be
included in the final examinations in OL programs, as they facilitate easier
evaluation and are also student-friendly.

1



This is submitted for kind information and record.

Dr. Gurdip Singh Batra

Pro Vice Chancellor RDC

Desh Bhagat University

Mandi Gobindgarh, Punjab

Dated: February 17, 2026



































































































































Set-B 
                           Desh Bhagat University, Mandi Gobindgarh                           

June 2026 (Regular) Examinations (OL) 
Class: M.A. English OL, Sem:I 

Subject Name:Phonetics and Spoken English 
Subject Code:MAEG- 103 OL 

Maximum Marrks: 70                                                  Time Allowed: 2 hrs 
Instructions for candidates:  
Section A: - There will be 50 MCQs with four options. All the questions are compulsory 
and each question carries 1 (one) mark. 
Section B:- Essay Type Questions:-There will be 4 questions out of which 2 have  to  be 
attempted. Each question carries 10 (Ten) marks. 

Q1. Section-A (50 Marks) 

MCQ'S 
Questio
n 

Option 
A 

Option 
B Option C 

Option 
D 

1 

Regiona
l 
varietie
s of 
English 
are 
called 
___. 

Dialects Slang 
Borrowin
gs 

Errors 

2 

Organs 
of 
speech 
exclude 
___. 

Lungs Tongue Teeth Heart 

3 

Phoneti
cs 
studies 
___. 

Speech 
sounds 

Writing Syntax 
Meanin
g 

4 

Phonolo
gy 
focuses 
on ___. 

Phoneme
s 

Spelling Grammar 
Morpho
logy 

5 
RP is a 
___. 

Regional 
accent 

Class 
accent 

American 
accent 

Indian 
accent 

6 
IPA 
provide
s ___. 

Spelling 
rules 

Exact 
sound 
symbols 

Grammar 
forms 

Stress 
rules 



7 

GIE is 
influenc
ed by 
___. 

British 
English 

America
n 
English 

Regional 
language
s 

All of 
these 

8 

English 
phonem
es total 
around 
___. 

12 20 44 100 

9 

Place of 
articulat
ion 
refers 
to ___. 

Where 
sound is 
produced 

How 
loud 

Stress Length 

10 

Manner 
of 
articulat
ion 
refers 
to ___. 

How 
sound is 
produced 

Pitch Place Tone 

11 

Voiceles
s 
sounds 
occur 
when 
___. 

Vocal 
cords 
vibrate 

Air 
stops 

Vocal 
cords 
don’t 
vibrate 

Tongue 
rises 

12 
Plosives 
include 
___. 

/p b t d k 
g/ 

/m n ŋ/ /f v/ /l r/ 

13 

Allopho
nes 
occur 
due to 
___. 

Stress Context Meaning 
Gramm
ar 

14 

RP 
English 
avoids 
___. 

Rhotic /r/ 
Weak 
forms 

Assimilati
on 

Stress 

15 

Morph-
phonic 
changes 
occur 
due to 
___. 

Affixes 
Spelling 
only 

Meaning 
only 

Accent 

16 
British 
English 
vs GIE 

Stress 
Phonem
es 

Retroflexi
on 

All 



differs 
in ___. 

17 

A 
syllable 
is a unit 
of ___. 

Grammar Sound Meaning Writing 

18 

Open 
syllable
s end 
with 
___. 

Vowel 
Conson
ant 

Plosive Nasal 

19 

Stress is 
stronge
st on 
___. 

Function 
words 

Content 
words 

Articles 
Preposit
ions 

20 

Compo
und 
words 
usually 
have 
stress 
on ___. 

First part 
Second 
part 

Last 
letter 

Both 
equal 

21 

Weak 
forms 
reduce 
___. 

Content 
words 

Functio
n words 

Nouns Verbs 

22 

Connect
ed 
speech 
features 
include 
___. 

Elision Linking 
Assimilati
on 

All 

23 

Rising 
tone 
express
es ___. 

Doubt 
Comma
nd 

Finality Anger 

24 

Falling 
tone 
express
es ___. 

Completi
on 

Uncerta
inty 

Politenes
s 

Surprise 

25 
Prosody 
includes 
___. 

Intonatio
n 

Rhythm Stress All 

26 

IPA 
symbol 
/ʃ/ 
stands 

S Sh Z Ch 



for ___. 

27 
/dʒ/ 
occurs 
in ___. 

Go Jam Fan Row 

28 
Bilabial 
sounds 
use ___. 

Lips Teeth Tongue Nose 

29 

Dental 
sounds 
involve 
___. 

Teeth Nose Lips Jaw 

30 

Glottal 
sounds 
are 
produce
d at the 
___. 

Lips 
Vocal 
cords 

Palate Teeth 

31 

Diphtho
ngs 
glide 
from 
___. 

One 
vowel to 
another 

Conson
ant to 
vowel 

Vowel to 
consonan
t 

Nasal to 
oral 

32 
/ə/ is 
the ___. 

Schwa 
Long 
vowel 

Retroflex Nasal 

33 

Schwa 
occurs 
mostly 
in ___. 

Stressed 
syllables 

Weak 
syllables 

Initial 
position 

Final 
position 

34 

Linking 
/r/ 
occurs 
in ___. 

RP GIE 
American 
English 

None 

35 

GIE 
tends to 
be more 
___. 

Rhotic 
Non-
rhotic 

Nasal 
Monoto
ne 

36 

Unstres
sed 
vowels 
often 
become 
___. 

Full 
vowels 

Schwa 
Long 
vowels 

Diphtho
ngs 

37 
Assimila
tion can 
be ___. 

Progressi
ve 

Regressi
ve 

Coalesce
nt 

All of 
these 

38 
Elision 
is 

Casual 
speech 

Formal 
speech 

Reading RP only 



commo
n in 
___. 

39 

Intonati
on units 
are also 
called 
___. 

Tonic 
groups 

Word 
groups 

Monosyll
ables 

Phonem
es 

40 

Pitch 
movem
ent 
indicate
s ___. 

Stress 
Meanin
g 

Length Rate 

41 

Prosody 
contrib
utes to 
___. 

Emotion Attitude 
Discourse 
structure 

All of 
these 

42 
RP uses 
___. 

Clear /l/ 
only 

Dark /ɫ/ 
in some 
position
s 

No /l/ 
Uvular 
/l/ 

43 

Phonem
es 
create 
contrast 
in ___. 

Meaning Spelling 
Punctuati
on 

Gramm
ar 

44 

/r/ is 
silent in 
RP after 
___. 

Vowel 
Conson
ant 

Schwa 
Any 
sound 

45 

Reduce
d forms 
are 
commo
n in 
___. 

Slow 
speech 

Fast 
speech 

Reading Spelling 

46 

IPA 
helps 
mark 
___. 

Pronunci
ation 

Punctua
tion 

Word 
choice 

Stress 
only 

47 

Prosodi
c 
features 
include 
___. 

Tone Rhythm Stress All 

48 
Falling-
rising 

Doubt & 
uncertain

Finality 
Comman
d 

Speed 



tone 
express
es ___. 

ty 

49 

GIE 
often 
substitu
tes /z/ 
for ___. 

/s/ /ʒ/ /dʒ/ /tʃ/ 

50 

Connect
ed 
speech 
makes 
English 
sound 
___. 

Artificial 
Natural 
& fluent 

Broken Harsh 

Section -B Essay Type Questions (20 Marks) 
Q2. Explain organs of speech and their role in 
articulation.           
Q3. Compare RP English with General Indian 
English.           
Q4. Describe syllable structure and stress 
placement rules in English.           
Q5. Explain intonation patterns and their 
functions in discourse.           
 































Desh Bha

NLA+

Objectives

DESH U/52(1) and 128 of the UGC Ad 1956, NAAC AABHAGAT UNIVERSITY, MANDI GOBINDGARH
Established under The Desh Bhagat Univertity Act, 2012 (Punjab Act No. 15 of 200Student Grievance Redressal Cell (SGRC)

1. To provide an opportunity for the students to freely express their grievance, with utmost

anonymity.
2.
3.

To setset up mechanism for speedy & expeditious resolution of grievances.To provide an appropriate counselling to the students in the process of resolving the

grievances.
4. To promote cordial relationship amongst the students.

Functions

1. To review the complaints received by the SGRC.2. To follow the principles of natural justice in considering the grievances.3. To report with recommendations, if any,  to Vice Chancellor of  the university.4. To conduct the surveys to identify the problems of students and provide suitable
Procedure for Submitting the Grievances:
An aggrieved student can submit the application seeking redressal of grievance to the committee.

The online grievance submits on University website.

By logging student id & click on Grievance tab.

Click on the link & fill the Google form as per the details required in the form with nature
of grievance.

Click on submit button.

The grievance will automatically update on SGRC Google form & team will see and

works on those grievances as per the grievance.

Composition of SGRC Members

Name

Dr. Pooja Gulati

Dr. Arashdeep Singh

Dr.Lovesampuranjot Kaur

Dr. Amandeep Singh

Desiguatiou

Chairperson

Member

Member

Member
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Mr. Ashok Paul Batra
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Member
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Ombudsman
Contact for Grievance Resolution.
⚫ Dr. Arashdeep Singh (Deputy Director of SGRC)

Contact Detail: 7340833313,WhatsApp: 9991111276,Email: directorstudents@deshbhagatuniversity.in
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